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Patricia R. Lykos took the oath of Office as Harris
County District Attorney on January 1, 2009. She
is the first woman to hold the position since it was
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Pat Lykos has dedicated her career to the pursuit
of justice and has served the community as a senior district judge, special assignments judge, and
Director of Special Projects for the County Judge
of Harris County.
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She has taught in programs for the Texas Center for the Judiciary, the American Bar Association, the State Bar of
Texas, and as an adjunct professor at South Texas College
of Law.
She has been named a Paul Harris Fellow, an American Bar
Foundation Fellow, and a Houston Bar Association Fellow.

Learn how to navigate the TAHU and NAHU websites to access tons of information you didn't know was even there!
Jeff will make it easy to navigate the web of information you
didn't know was there or didn't know how to get there if you
did!

The luncheon is now on the 2nd Wednesday of the month.
Please join us on May 9th at The Hess Club, 5430
Westheimer.
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From the President’s Desk
by Terrell Rogers

The cause of 'brain freeze'
It’s possibly the cruelest joke a brain can play: One minute you’re devouring a delicious
ice cream sundae in delight, the next you’re holding a palm to your forehead in excruciating pain.
For the next 10 seconds, what you laughingly refer to as “brain freeze” (when other people get it) is no laughing matter.
It’s certainly not a new field. Since the late 1970s, researchers like Dr. Neil Raskin and
Joseph Hulihan have been studying brain freeze - also called an “ice cream headache” or
“sphenopalatine ganglioneuralgia” - as a way to identify the cause of headaches. This
phenomenon is easy to investigate because it can be brought on without drugs, and resolves quickly on its own.
Serrador’s team had each volunteer drink ice water from a straw pressed against the roof
of his or her mouth – optimal placement to induce brain freeze. The volunteers then
raised a hand when they felt pain, stopped drinking and then raised a hand again when
the pain disappeared.
Blood flow increased significantly in the anterior cerebral artery when the volunteers felt
pain. This artery feeds the brain’s frontal lobe (remember the palm to your forehead?).
The artery then constricted as the volunteers’ pain subsided.
One possible reason is the increase in pressure that’s associated with the influx of blood
flow to the frontal lobe, he said. The ice water could also be hitting the trigeminal nerve
in your upper palate, which would deliver pain messages to the brain. Or the brain could
just be susceptible to temperature.
More sophisticated research is needed, said Dr. Seymour Diamond, executive chairman
and co-founder of the National Headache Foundation. Although a few studies have
shown a link between people who get migraines and those who suffer from brain freeze,
more have shown no link at all. Serrador plans to continue researching the topic. His next
step is to block the trigeminal nerve during testing to see if that would eliminate the brain
freeze phenomenon or if the increased blood flow would still cause pain.
Spring will soon end and summer will be upon us. Many children in your home and in
the nearest cul-de-sac are part taking in cold treats life freeze ice pops and ice cream
cones.
Excerpt posted by Jacque Wilson – CNN.com and paraphrased by Terrell Rogers
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HAHU is excited to announce
the winners at the TAHU Convention!!
Ouida Peterson Professional Development Award
San Antonio AHU
Presidential citation went to East Texas AHU & Lubbock AHU
Public Service Award-Austin AHU
Presidential Citation went to Houston AHU
Website Award-San Antonio AHU
Presidential Citation went to Houston AHU,
Coastal Bend AHU, and East Texas AHU
Newsletter Award-Texoma AHU
Presidential Citation went to Coastal Bend AHU
Media Relations Award-Texoma AHU
Membership Growth Small Chapter Award-Panhandle AHU
Membership Growth Large Chapter Award-Austin AHU
Membership Retention Small Chapter Award-Panhandle AHU
Membership Retention Large Chapter Award-Austin AHU
Special Service Award-Lonnie Klene Houston AHU
Individual Legislative Award-Luann Yarberry Texoma AHU
Small Chapter of the Year Award-Texoma AHU
Medium Chapter of the Year Award-Lubbock AHU
Large Chapter of the Year-Dallas AHU
Ken Martin Excellence in Communications Award-Honey Leveen Houston AHU
Volunteer of the Year-Susan Burdette Houston AHU
Tom Schilling Outstanding Texan of the Year Award-Susan Burdette Houston AHU
Hollis Roberson Award-Carolyn Goodwin Dallas AHU

We are very proud to have such outstanding people in our midst!
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Register at www.HAHU.org
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May Luncheon Menu
CHOICE OF TWO ENTREES
Sliced Steak Stroganoff with Portobello Mushrooms
Served with Egg Noodles
Vegetable Medley
Roasted (Bone-in) Chicken
Served with Three Cheese Potatoes
Green Beans
Garden Salad / Italian Cream Cake / Ice Tea

Classifieds
HAHU posts – at no charge to members – job opportunities for our members on the HAHU website,
www.hahu.org. Under ‘Resources,’ click on “Classifieds.” Ads are initially run for three weeks, but can be
extended, so the ads should be current. We hope that all members needing employees will post their ads
here, knowing that the applicants, as HAHU members, will be the cream of the crop. And members looking
for a new position don’t have to rely on word of mouth or Internet postings, local newspaper classifieds,
etc. Check it out!
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Legislation

by Lonnie Klene

Truth in Legislation!
Let’s have a little fun with this. The Republican nominee is a foregone conclusion, so let’s move on to a
more humorous topic. Poking fun at our legislators!

These are all actual quotes:
"I can't believe that we are going to let a majority of the people decide what is best for this state." -- Rep.
John Travis, D-Jackson
"I think we have passed something that we didn't want to do." --Rep. Chuck McMains, R-Baton Rouge
"The reforms we seek would bring greater competition, choice, savings and inefficiencies to our
health care system and greater stability and security to America's families and businesses."
President Obama on Health Care Reform (OOPS!)
"I've now been in 57 states? I think one left to go?" --Candidate Barrack Obama
It was kind of like how the Romans used to, you know, conquer those villages in the Mediterranean.
They'd go into a little Turkish somewhere and they'd find the first five guys they saw and they'd crucify
them. And then, you know, that town was really easy to manage for the next few years. – Al Armendariz
– EPA official on EPA philosophy on oil companies
"I'm the commander -- see, I don't need to explain -- I do not need to explain why I say things. That's the
interesting thing about being president."—President George W. Bush
"Rarely is the question asked: Is our children learning?"-- President George W. Bush
"This is a big f***ing deal!" --Joe Biden, caught on an open mic congratulating President Barack Obama
during the health care signing ceremony, Washington, D.C., March 23, 2010
“I promise you, the President has a big stick. I promise you.” –Joe Biden
"The number one job facing the middle class, and it happens to be, as Barack says, a three-letter word:
jobs. J-O-B-S." –Joe Biden
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by Lonnie Klene

"In Delaware, the largest growth of population is Indian Americans, moving from India. You cannot go
to a 7/11 or a Dunkin' Donuts unless you have a slight Indian accent. I'm not joking."—Joe Biden
"During my service in the United States Congress, I took the initiative in creating the Internet."—Al
Gore
"A zebra does not change its spots."—Al Gore
"It all depends on what the meaning of the word ‘is' is."—President Bill Clinton
"Guess what this liberal would be all about? This liberal will be about socializing...uh, um...Would be
about, basically, taking over, and the government running all of your companies." –Maxine Waters
"...light-skinned," and with "no Negro dialect." Harry Reid (on the attributes of candidate Barrack
Obama)
"every month that we do not have an economic recovery package 500 million Americans lose their
jobs." --Nancy Pelosi

Our all time favorite!
“But we have to pass the bill so that you can find out what is in it,” -- Nancy Pelosi
I hope you got a chuckle out of some of these. I did get all of them off the “internet” and I apologize if I’ve mis-quoted anyone, but if so, I’m blaming Al Gore, never would have happened if he
hadn’t invented the durn thing.--Lonnie
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April Luncheon Photos

Left—Jeff Bacot and Dr. Gary Delz, our luncheon speaker.

Right—Jeff Bacot and Ron Chlebo, our
after lunch CE Speaker

Left—Our
HR&P.

Luncheon

Sponsors,
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Education

A big THANK YOU to our luncheon
sponsor Jill Ratke with PartnersRX

by Stacey Bevil

After Lunch CE:
Instructor—Sadie Hooker,
Course #83107 - Course Name Top Ten Common Mistakes in 401(k) Plans
Operating a 401(k) retirement plan can seem complicated and errors can easily happen. Retirement plans are just a small part of your client’s responsibilities, but mishandling or neglecting your retirement plan can have serious consequences.
Come learn how to provide your clients and prospects with timely and actionable information so that errors can be identified and minimized.
Provider #33438—Nova 401(k) Associates

Association CE Credit
Many agents may not know that up to four hours of continuing education credit can be
earned by an agent who is an active member of a state or national insurance association. For
information about how the credit can be earned, you can review Chapter 4004.0535 of the
Texas Insurance Code and §19.1011 and new §19.1020 of the Texas Administrative Code. The
form can be found at: http://www.tdi.texas.gov/forms/lhllicensing/LHL617reqassocc.pdf
**Check Sircon.com for info on your CE credits—What you have and what you need! TDI
will….
Education Requests and Ideas:
Please forward any requests and suggestions for desired CE topics and speakers to stacey.bevil@mhealthbenefits.org. Our goal is to provide you meaningful, exciting, and relevant
speakers and topics. Your input is valuable in helping us achieve that goal.
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NAHU’s 82nd Annual Convention
June 24-27, 2012, Las Vegas, NV
Annual Convention Registration is Now Open!
Important schedule information before planning your trip:
Young Agents Health Underwriters Golf Tournament
*8:00 a.m. - Saturday, June 23
*The tournament is open to all convention attendees.
*Benefits the Boys and Girls Club of Las Vegas.
The Soaring Eagle Symposium
*1:00 p.m. - 5:00 p.m. - Saturday, June 23 (reception to follow)
*8:00 a.m. - 11:30 a.m.: Continuation of Soaring Eagle Symposium – Sunday,
June 24
*Exclusive program for Soaring Eagle LPRT qualifiers.
Leadership Forums for incoming chapter officers
*8:30 a.m. - 10:00 a.m. - Sunday, June 24
*All incoming chapter officers and leaders should plan to attend.
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Calendar of Events

MAY
1

4:00 PM

HAHU Board Meeting

5433 Westheimer*

9

Noon

HAHU Luncheon

The Hess Club***

5

4:00 PM

HAHU Board Meeting

5433 Westheimer*

13

Noon

HAHU Awards Luncheon

The Hess Club***

NAHU Convention

Las Vegas

JUNE

24—27
JULY
3

4:00 PM

HAHU Board Meeting

5433 Westheimer*

11

Noon

HAHU Luncheon

The Hess Club***

*5433 Westheimer, Suite 740, Houston, TX 77056
*** The Hess Club, 5430 Westheimer, Houston, TX 77056
Register for any of these events at www.HAHU.org !
* All members are welcome to attend. Please check with Kathi Sandler regarding last minute changes to dates, times or location.

Lunch Sponsorship is a great way to

“Show Your Stuff”
to the largest chapter in the country.

Lunch Sponsorship Package: Includes strategically located table to display
your literature, a 3-5 minute commercial during the luncheon, one lunch,
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Sadie A. Hooker, CPC, QPA, QKA, QPFC

401(k) TPA Fees:
Which is Cheaper?
While fees should never be the sole determinant
of choosing any vendor or product, fees are always relevant. Sometimes it is hard to unravel
401(k) TPA pricing even when TPA firms fully
disclose their pricing, and any indirect compensation that the TPA firm may receive. Additionally, sometimes the employer has to
consider which expenses the employer should bear and which expenses participants
should bear. It is easy to see this with a couple of examples.
Example 1
The Acme 401(k) Plan gets the following fee quotes from two third party administration firms:
ABC Firm proposes to charge the Acme Company $2,000 per year for annual administration. Additionally, ABC will receive $20 from the Acme Plan for each participant with an account balance. This $20 per
participant will be an expense borne by the participants in the Acme Plan. ABC will receive no revenue sharing from the record-keeper.
XYZ Firm proposes to charge the Acme Company $2,000 per year for annual administration and $20 for
each participant with an account balance. No per participant charge will be charged to the participant’s accounts. XYZ will receive no revenue sharing from the record-keeper.
Both options cost exactly the same in total dollars. The difference is who will bear the cost.
Example 2
The Acme 401(k) Plan gets the following fee quotes from two third party administration firms:
ABC Firm proposes to charge $5,000 per year for annual administration. ABC discloses that they will receive some revenue sharing from the record-keeper.
XYZ Firm proposes to charge $10,000 per year for annual administration, but as part of XYZ’s proposal
XYZ offers to put all revenue sharing that XYZ would have received from the record-keeper into an ERISA
expense account.
An ERISA expense account is an account where a record-keeper contributes funds such as revenue sharing
that would have been paid to the TPA. The funds in the account can be used to pay for plan expenses such as
third party administration, legal fees, and audit fees. The funds in the ERISA expense account can also be allocated to participants.
So, which is cheaper? Well, of course, it depends on the amount of revenue sharing that XYZ would have received. If the revenue sharing is more than $5,000, XYZ’s proposal is less expensive. In addition, if the revenue sharing is more than $10,000 XYZ’s proposal is less expensive, plus Acme would have funds in the ERISA expense account to pay other plan fees in addition to TPA fees.
Plan sponsors need to get clear disclosures from 401(k) TPAs and ask specific questions about allocation of
fees and indirect compensation.
Nova 401(k) Associates is available to discuss with clients and prospective clients options for allocating fees
between the employer and plans. Additionally, Nova 401(k) Associates is happy to answer questions about
indirect compensation.
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Membership Notes

by Sarah Kramer

Welcome New Members:
These are also the winners of the “Spring Cleaning” Membership Blitz and will receive a free lunch in May

Anniversaries:

Congratulations to the following for participating in the Bring in FOUR newbies and your annual dues are
waived for a year from NAHU. Below is a list of everyone who has sponsored at least one newbie between Feb
1-April 30th.
Tom Cottar- 5
Lonnie Klene—2
Steven King- 1

Rand Wall—5
Scott Long- 2
Sarah Kramer—1

Keep the New Member Momentum Blitz
May June July Contest
Keep the Recruiting Momentum Going!!!!
Applications must be received by July 31st
Winners Announced at August Luncheon
1st Place- $100 gift card
2nd Place- $50 gift card
3rd Place $25 gift card

Susan Burdette—4
Crystal Hoffman—1
Mike Rivera- 1
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Houston Association of Health Underwriters
2012 Golf Tournament

Was held on April 23, 2012
at
Sweetwater Country Club
4400 Palm Royale Blvd.
Sugar Land, TX 77478
281-980-4100

You Missed It!
And now it is too late to decide how you will be participating in this year’s golf tournament. We missed you
but we had a great time anyway! The course was in great shape and was a bit challenging with its fast and undulating greens. As always, it helps your game tremendously if you stay on the short grass.
First, we would like to thank our sponsors of this year’s tournament:
Tournament Event Partner
Platinum Sponsor
Gold Sponsors
Silver Sponsors

Hole Sign Sponsor
Registration Table Sponsor
Prize Package Sponsor
Putting Contest Sponsor
Lunch Sponsor
Golf Cart Sponsor
Hole Sponsor

HR&P
MHealth
Assurant Employee Benefits
United Concordia
Aetna
Always Care
BenefitMall
BlueCrossBlueShield
Cigna
George Evans & Associates
ICB America
Kelsey Care
AFLAC
Dental Select
Financial & Insurance Consultants
Guardian
Humana
Standard Life & Accident
United Healthcare Medicare

Core Benefits
Lone Star Health Plans
NOVA401k
Sun Life Financial
Superior Vision
Transamerica
United Healthcare
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Also, a big thanks goes out to all of our volunteers as without the this event could not have been successful:
Sadie Hooker, Nannette Richardson, Kathi Sandler, Terrell Rogers, Joe Middleton, Sarah Kramer, Angela
Moore, Joe Clinger, Crystal Hoffman, Garry Leal, Tom Cottar, and Emily Graham and her co-worker. Apologies for those that I forgot, but we appreciate you very much.
We would also like to thank the individuals and organizations that donated the silent auction items as they are
an integral part of our fundraising. We gave away many raffle items and three Kindle Fires to those players
that participated in the “In the Circle” raffle.
And now to announce the winners of the tournament!
First Place Team(59)
Second Place Team (60)
Third Place Team(61)
Longest Drive(Men)
Longest Drive(Women)
Closest to the Pin

HR&P
Kevin Roblyer, Craig Hainline, and Brad Crain
HR&P
Mike Holley, Steve Gray, Mike Pede, and Harold Price
Kelsey Care Matt Horn, Steve Morris, John Brock, and Brandon McGraw
Mike Holley
Traci Howell
Steve Gray

The HAHU Golf Tournament Trophy will have the first place teams names engraved on it and will be delivered to them for safe keeping until next year. I am sorry to say that no one made the hole in one for the car or
the 50 ft. putt for the $5,000 cash prize.
I would like to invite each member that participated or worked on the tournament to email any suggestions that
you may have on how we can improve the tournament next year. Send your comments to
craig@splawnandassociates.com.
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Texas Department of Insurance
Licensing Division, Renewals, Appointments & Continuing Education
Mail Code 107-1A • 333 Guadalupe • P. O. Box 149104, Austin, Texas 78714-9104
512-322-3503 telephone • 512-490-1054 fax • www.tdi.state.tx.us

REQUEST FOR ASSOCIATION CREDIT ACCEPTED BY TDI
See 28 Texas Administrative Code § 19.1011(f)(g) and § 19.1020
Holders of National Professional Designations may claim credit for reviewing educational materials from the National Designation
Sponsor or attendance at presentations of the National Designation Sponsor.
Current members of state or national insurance associations may claim credit for reviewing educational materials from the state or
national insurance association or attendance at presentations of the state or national insurance association.
Up to two hours may be claimed for reviewing educational materials. Up to four hours may be claimed for attendance at presentations. The content must be insurance or insurance-related.
A maximum of four hours total may be claimed once per licensing cycle. The hours claimed, no matter how earned, count
toward the licensee’s required Continuing Education as Self-Study credit.

Texas Association C.E. credit requested by: _________________________________________________________
PRINT CLEARLY PLEASE

(Licensee Name)

_____________________________________________________________________________________________
(City)

(State)

__________________________________________

(Zip Code)

________________________________

(Licensee’s Telephone Number)

(TDI License Number)

(Licensee’s E-mail Address) ______________________________________________________________________

Current member of:

Holder

of

____________________________________________________________

National

Professional

Designation:

_________________________________________

(Please be specific. May continue on another page)

Publications reviewed or educational presentations attended

Hours

Reviewing/Attending Date

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------I affirm that I hold the above National Designation or am a member in good standing of the above state or national association and
have completed at least the hours claimed in the named activities.
_______________________________________________
Signature of License Holder
LHL617 Revised 02/2010

_______________________
Date

Houston Association of Health Underwriters

Membership Application

___________________________________________________________________________________________________________
Last Name

First Name

Designation

___________________________________________________________________________________________________________
Company

Title

Referral/Sponsor

___________________________________________________________________________________________________________
Mailing Street Address

City

State

Zip

___________________________________________________________________________________________________________
Telephone

Fax

**

Work E-Mail Address

___________________________________________________________________________________________________________
Home Street Address (for legislative purposes)

City

State

Zip

Committees I’d like to help on:
__ Membership
__ Education Events (CE)

Dues:

__ Special Events
__ Legislation

__ Newsletter
__ Sponsors
__ Anywhere I can be useful

Monthly - Bank Draft or CC Charge

or

$36.25

Single Payment

$435.00

Form of Payment:
Amount: ______
[ ] Monthly Draft (please select one) [ ] Checking Account [ ] Credit Card
[ ] Check (payable to NAHU)
[ ] Annual Credit Card (please select one) [ ] Visa [ ] MasterCard [ ] Am Ex

[ ] Discover

Bank Draft/Credit Card Authorization Form:
I (we) hereby authorize NAHU to initiate debit entries to my (our) account as indicated.
- Monthly debits will equal one-twelfth of any current applicable national, state or local dues.
- (Please include a voided check from the account to be drafted, or write credit card number below)

____________________________________________________________________________
Name (as it appears on the check or credit card)

Routing Number

Bank Account Number

____________________________________________________________________________
Credit Card Number

Exp. Date

Security Code

Signature

Send To: HAHU P.O. Box 31475 Houston, TX 77231
(713) 520-5720 Fax 713-583-2858
www.hahu.org

